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Summary 

1. The hospital did 400 to 500 cases of kidney transplantation in 2017. 

2. They had done 200 to 300 cases of kidney transplantation as of June 2018. 

3. “Please come have a face-to-face consultation with the doctor. It’s not convenient 

to speak over the phone.” 

  

Phone Investigation Recording 

Investigator: Hello! How are you? Is that the Second Affiliated Hospital of Guangzhou 

Medical University? 

Doctor: Yes, this is. May I ask who is speaking? 

Investigator: Is Director Chen Zheng available? 

Doctor: No, he’s not in. I’m speaking with...? 

Investigator: I’m a doctor from Dongguang City and I would like to send a patient, who 

needs a kidney transplant, to you. Is the waiting line for kidney transplants long or not? 

Doctor: Well, could you please call next week?  

Investigator: Since my call is put through you, let me ask you a simple question, so that I 

can have an answer for my patient. You have been doing organ transplant all along, right? 

Doctor: Ah. 

Investigator: You’ve been doing kidney transplants all along, haven’t you? 

Doctor: Yes, yes. 

Investigator: Because I know your hospital has done the most cases of transplantation 

among all the hospitals in Guangdong Province. You have done 400 to 500 cases last year, 

right? 

Doctor: Yes. 

Investigator: Have you done a lot this year? So far? 

Doctor: Yes, quite a lot. 

Investigator: Are you done 200 to 300 cases this year? 

Doctor: Approximately. 

Investigator: Ok, approximately. About the wait time, how long does the patient have to 

wait? 



Doctor: It depends. The patient has to be here to have a face-to-face consultation. Ok? 

Investigator: Yeah? As for the donor, the patient is asking whether the donor can be from 

young age like below 25 years old? 

Doctor: Not sure, you have to have a face-to-face consultation. I can’t answer this 

question. 

Investigator: You don’t have the answer? 

Doctor: Right. 

Investigator: So has the cost changed? Is there some change of fees? How much for the 

surgery? 

Doctor: Ah? 

Investigator: Is the cost of having a transplant surgery changed? How much does it cost 

to have a kidney transplant surgery? 

Doctor: Please come have a face-to-face consultation with the doctor. It’s not convenient 

to speak over the phone. 

Investigator: Not convenient? Ok, ok. 

Doctor: Ok, we’ve talked so much. 

Investigator: Ok, thank you! Bye! 

Doctor: Bye! 

 


